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Rx for Excellence Awards Ceremony and Breakfast
Friday, September 24, 2010 • The Westin Copley Place • 7:30 - 9:30 AM

Celebrating Massachusetts’ top
professionals in promoting safety,

quality and risk management
in health care
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MASSACHUSETTSMEDICALLAWREPORT’S3RDANNUALRXFOREXCELLENCEAWARDS
celebrated the accomplishments of 51 individuals acrossMassachusettswhohave
exhibitedthehigheststandardsofpatientsafety,healthcarequalityandriskmanagement.
More than 250 professionals gathered for breakfast atTheWestin Copley Place on
Sept. 24 tohonorwinnerswith twokindsof awards.TheHeroes fromtheFieldare the
unsungheroesoftheirprofessions,wholeadbyexampleanddemonstratethehighest
quality ofwork in their field, oftenwithout fanfare.The Leaders in Quality are the
professionals that have enacted broad changes to advance safety, quality and risk
management forpatientsandproviders.

All are from left 1 Dr. Philip E. McCarthy, Norwood, Mass.; MMLR Editor Reni Gertner, MPH 2 MicheleM. Garvin, Esq., Ropes & Gray; Mary Beckman. 3 Joyce A. Sackey, MD,Tufts University School of Medicine; Kwaku Acheampong. 4 Michael Morgan, CMIC; MMLR Account
ExecutiveMelanie Footer; Alejandro DannyMendoza,MD, JordanHospital and South Shore Hospital. 5 Bruce Karlin,MD,Worcester,Mass.; Barbara Rockett,MD and Francis Rockett,MD, Newton-Wellesley Hospital 6 LeonardMorse,MD, UMassMemorial Children’sMedical Cen-
ter; RichardW. Brewer, ProMutual Group. 7 Reni Gertner; Dolores L.Mitchell, Group Insurance Commission. 8 Bruce Karlin,MD receives his Leader in Quality Award fromAccount ExecutiveMeganHamner. 9 Rushika Fernandopulle,M.D., Renaissance Health 10 LawyersWeek-
ly OperationsManager Roger Skilling; MMLR Publisher Susan A. Bocamazo, Esq.; Reni Gertner 11 Corey E. Collins, Massachusetts Eye and Ear Infirmary; Reni Gertner. 12 Ellen Janos, Esq., Mintz Levin; Reni Gertner 13 Reni Gertner; MicheleM. Garvin, Esq., Ropes & Gray; Joel
Abrams, Dorchester House 14 Jack Evjy, MD,MassachusettsMedical Society, walks to the stage to receive his Leader in Quality Award. 15 Robert Sorrenti, MD,Wellpoint/UNICARE; GordonVineyard, MD,Massachusetts Health Data Consortium 16 LeonardMorse, MD,Mariann
Manno,MD, UMassMemorial Children’sMedical Center;VincentManno 17 Kathleen Pfeifer Spurling, ProMutual Group; Ellen Epstein Cohen, Esq., Adler Cohen HarveyWakeman Guekguezian, LLP;Martin Foster, Esq., Foster & Eldridge LLP 18 Megan Hamner presents Jeffrey H.
Liebman of Beth Israel Deaconess Hospital-Needhamwith his Leader in Quality Award. 19 Reni Gertner congratulates Soheil A. Hanjani, MD of Brockton Neighborhood Health Center and Caritas Good SamaritanMedical Center. 20 Guests watch as honorees receive their Rx for
Excellence Awards. 21 Gabriel Durazo of Lazard Capital Markets reads the Rx for Excellence program. 22 Megan Hamner. 23 B. DaleMagee,MD, Shrewsbury, Mass. 24 Emily Kretchmer, Esq., Pierce andMandell, P.C.; Alejandro DannyMendoza,MD and CarisaMendoza, Jor-
danHospital. 25 Kathy Berry, RN,MarlboroughHospital; Reni Gertner 26 MichaelMorgan congratulates Dr. Ilonna J. Rimmof Lazard CapitalMarkets. 27 Phil Gaziano,MD,HampdenCounty PhysicianAssociates;MichaelMorgan 28 Reni Gertner presents aHero from the Field
Award to EllenHafer of theMassachusetts League of Community Health Centers. 29 BethanyGilboard,MassachusettsTechnology Collaborative, goes to the stage to receive her Hero from the Field Award. 30 Reni Gertner speaks aboutMMLR’s ContinuingMedical Education pro-
gram. 31 Susan Bocamazo presents Amy Boutwell, MD,MPP, of the Institute for Healthcare Improvementwith a Leader in Quality Award.
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By Jack Dew

The Supreme Judicial Court
heardoral arguments inMay in
a case that could alter the defi-
nition of the psychotherapist-
patient privilege.

The Board of Registration in
Medicine argues that it has rea-
sontosuspect thataReverepsy-
chiatrist was abusing his pre-
scribingprivilegesandgivingpa-
tients inappropriate amounts of
powerful painkillers. The Board
contendsthat theprivilegedoes-
n’t apply because the doctor
wasn’t acting as a psychiatrist,
andhassoughtpatient
records from a

random sample of his patients.
The doctor responds that he

specializes in the psychiatric
treatment of patients who suffer
chronicpainandsayshispatient
recordsareprotectedbythepsy-
chotherapist-patient privilege.

In 2008, a Superior Court
judge sidedwith theBoard and
ordered the doctor – identified
in court papers as John Doe –
to turn over the records.

The doctor appealed to the
state Appeals Court, and the
SJC took the caseon its own ini-
tiative. Meanwhile, the Superi-
or Court order hasbeen stayed
pending the appeal.

Privilege at stake
Lawyers who repre-

sent physicians
argue that a cru-

cial privilege is at
stake in the case.

Dean P. Nicastro of
Pierce & Mandell in

Boston, who is not in-
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Verdict for physician
overturned by judge
Patient dies after
surgery on knee
By Jack Dew

In a rare move, a Superior
Court judge has overturned a
jury’s verdict in favorof aphysi-
cian in a medical-malpractice
case andordered a new trial af-
ter concluding that the weight
of the evidencedidnot support
the verdict.

Followinga trial inMiddlesex
Superior Court, a jury ruled
that an orthopedic surgeon
should not beheld responsible
for the death of a patient who
suffered a massive pulmonary
embolism days after undergo-
ing knee surgery.

The plaintiff filed a motion
for a new trial, which Judge

Thomas P. Billings granted.
The judge concluded that al-

though the standard for order-
ing a new trial following a jury
verdict is “undeniably strin-
gent,” the verdict in the case
was “manifestly against the
weightof theevidence, and that
it is therefore my duty to set it
aside and order a new trial.”

History of complications
Thepatient in the case, John

L. Howard, injured his knee
while playing basketball in
March 2004. He went to the
emergency room where doc-
tors found thathehad ruptured
his patellar tendon.

It was the second time that
Howard had injured one of his
knees. In 1998, he underwent
surgery to reconstruct his ACL

Supreme Judicial Court
weighs patient privilege
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By Eric T. Berkman

The Board of Registration in
Medicinehas issued its firstmajor
revision to the state’s prescribing
guidelines in nearly a decade, giv-
ing Massachusetts physicians
clearer guidanceonwhat they can
and can’t do.

Anyaction theBoard takeswith
respect to prescriptionpractice is
important because prescribing
problemshave alwaysposed a se-
rious ethical trap.

Thenewguidelines –whichqui-
etly took effect onMay 19 – reflect
both statutory and regulatory
changes adopted at both the state
and federal level, as well as
changes inpolicy since theBoard
last revised the guidelines in
2001.

Significant changes include:

• A section on supervision of
mid-level practitioners;

• The Board’s policy on gifts
and inducements from the drug
and device industry;

• Guidelines on office-based
treatment of drug addiction, as
well as prescribing of controlled
substances to treat pain; and

• An updated discussion of e-
prescribing.

The goal was to combine “in
one document what’s already
been thedifferent elements of pre-
scribing expectations and respon-
sibilities,” says Russell Aims, the
Board’s chief of staff. “By uniting
[the piecemeal policy changes
over the past decade] in a single
document that we hope is more
user-friendly and flows more logi-
cally, it’ll make it easier for physi-
cians to understand their respon-
sibilities and the Board’s expecta-
tions.”

MassachusettsMedical Society
President Alice Coombs applauds
the Board’s efforts. “[Prescribing
practices] are an important piece

BoardofMedicine releases
newprescribingguidelines
First major revision of document since 2001
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